
 I’m surrounded by very smart, hard 
working and motivated people

I embraced 
challenges and 
sought opportunities 
to improve processes
to ensure more effective planning, execution and 
delivery. By introducing data and metrics to identify 
where improvements are needed and measure 
success of those changes have opened an 
opportunity to expand my team, apply process and 
best practices across the organization and  become 
a more strategic leader. 


Embracing change and maintaining a proactive 
approach to new challenges and responsibilities. 
Adaptability, willingness to learn and a commitment 
to ongoing improvements are key factors in keeping 
work interesting, challenging and rewarding.  


Director of Tech and

Product Operations

Helen 1M
Tickets Created

7+
years with us

37+
projects launched



Don’t be afraid to fail and fail fast. While disappointing, 
failure is a valuable teacher. It provides insights into areas 
where improvement is needed and often leads to 
personal growth and development when approached with 
a growth mindset.



Failing

Motivation

Crucial for success

The people, the challenges and the opportunity keep me 
motivated.  I’m surrounded by very smart, hard working 
and motivated people, who I collaborate with and learn 
from on a daily basis. Every challenge presents an 
opportunity for change, growth and evolution. 


Delegation and strategic thinking and planning are some of 
the skills that I've had to learn through experiences at 
GOBankongRates. Accountability for someone else’s 
responsibility is challenging and rewarding at the same time. 


